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Open Government Partnership 
Help shape Australia’s Fourth National Action Plan
We want to know what people think about actions we could take to improve how government interacts with people. This is called “open government”.
This consultation paper sets out some actions that could be taken as part of Australia's Fourth Open Government Partnership National Action Plan (NAP4). 
Your feedback will help us decide: 
· which actions should be part of NAP4
· how the actions should be delivered.
The government will have to approve the final plan.
Learn about the Open Government Partnership 
The Open Government Partnership (OGP) promotes: 
· transparency 
· accountability 
· public participation 
· integrity in government
· responsible use of new technologies to strengthen government services.
Many countries are part of OGP. As an OGP member, Australia develops national action plans. These plans set out commitments the Australian Government will deliver to support open government. The plan we are developing now is called NAP4. It will go for two years, from 2027 to 2028. 
Australia has completed 3 national action plans. Australia's Third National Action Plan (NAP3) ended on 31 December 2025.
Understand the role of the Open Government Forum
The Open Government Forum includes members from government and people outside of government. Its job is to develop, implement and monitor open government initiatives. It helps ensure actions reflect community priorities and that they improve how government operates. 
The Forum has six members from government and six from outside government. Through the Forum, government, civil society and other stakeholders work together. This is a requirement under the Open Government Partnership Participation and Co-Creation Standards.
Follow the development of NAP4
The Forum is developing NAP4. We have until 31 December 2026 to complete it. 
The process to develop NAP4 involves consultation with the public. The OGP's co-creation minimum standards tell us how we have to develop NAP4. 
Development of commitments 
The Forum asked for ideas about what we could do in NAP4. We received many ideas. 
Forum members and government agencies used the ideas to develop the actions in this paper. 
Understand how commitments are selected
Actions in NAP4 should: 
· support open government values, including transparency, accountability, public participation and integrity 
· be specific and able to be done in 2 years from January 2027 to December 2028 
· fit with what the government of Australia can do in that time – actions needing new laws or more money will be harder to deliver
NAP4 will have to say what government will do as part of the action, what it will achieve and how we will know it has been done. 
What you tell us will help us to work this out. 
Proposed commitments
We want to know what you think about seven actions that we could take. We do not have to include all of these in NAP4. They are:
1. developing Australia's first National Media Literacy Strategy to help people understand and use information from news, media and online sources
2. giving young people more opportunities to participate in government decision-making and share their views on issues that affect them
3. improving transparency about who owns and controls companies 
4. working with communities to design better ways for people to engage with government
5. increasing transparency about the use of artificial intelligence (AI) in government and making digital services more accessible for everyone
6. preventing and dealing with fraud and corruption in government
7. improving access to government information and communications for people with disability. 
Have your say 
We want to know what you think about the actions. 
For each of the actions, we would like to know:
· Do you think this is important? 
· Why or why not? 
· How can we make it better? 
· Could it cause any problems?
· Should we include it in NAP4? 
 We also want to know which of the actions are most important to include in NAP4.
Submit your feedback 
You can tell us what you think by using our online consultation platform. 
Using the platform helps us: 
· analyse responses more efficiently 
· publish feedback in an accessible format 
· improve public access to consultation outcomes. 
You do not need to answer every question. You only need to answer the questions that are relevant to you or your organisation. 
If you cannot use the consultation platform, you can email written responses to the questions to: 
OpenGovernment@ag.gov.au 
Please use the questions that are in this paper, about the commitments it sets out.
Understand how we handle your information 
You may provide your name or give your feedback without telling us your name. 
When the consultation finishes, we will publish all of the responses, if they agree to it being published. We will not publish responses if you tell us not to, or if it could create legal concerns. 
We may use AI tools to help analyse submissions. Any AI tool used for this purpose will: 
· be hosted securely in Australia for departmental use 
· comply with Australian Government and departmental AI requirements 
· not share information outside the department 
· not use information to train AI models. 
Reponses may be subject to requests under the Freedom of Information Act 1982 or requests from Parliament. 
We will handle personal information in line with the Privacy Act 1988. For more information, see the department's Privacy Policy. 
Summary of proposed NAP4 commitments 
Commitment 1: Developing Australia's first National Media Literacy Strategy to help people understand and use information from news, media and online sources
Lead agency: Department of Infrastructure, Transport, Regional Development, Communications, Sport and the Arts 
Australia will develop its first National Media Literacy Strategy. The strategy will set out ways to help people understand news, media and online information, including content created using AI. The government will work with researchers, educators, community organisations and the public to design the strategy together. 
Commitment 2: Giving young people more opportunities to participate in government decision-making and share their views on issues that affect them
Lead agency: Department of Education 
This commitment will help young people have a say in government decisions through the Youth Advisory Group Program.
The program lets people aged 16 to 25 share their ideas directly with government. It includes young people from different backgrounds, including First Nations communities. The program helps government understand what matters to young people and make better decisions. The government will report on how the program is helping young people to have a say and how their views are being considered when developing policies and programs.
Commitment 3: Improving transparency about who owns and controls companies 
Lead agency: The Treasury 
This commitment aims to make it easier to find out who owns and controls unlisted companies in Australia. 
The Australian Government will continue work on creating a register that shows who owns, controls or benefits from companies that are not publicly listed on the stock exchange, known as ‘unlisted’ companies. The government will give the public a chance to have input into how the register is designed and will strengthen the systems and laws that will be needed for the register.
This commitment supports transparency by giving people better access to information about company ownership. It can help prevent corruption, money laundering, tax evasion and other financial crimes by making it harder for people to hide who is behind a company. 
Commitment 4: Working with communities to design better ways for people to engage with government
Lead agency: Department of Home Affairs 
This commitment will help more people get involved in government decision-making.
The government is working with the Organisation for Economic Cooperation and Development (OECD) on a study that will make recommendations about how to improve the way the Australian Government involves the public in decisions that affect them. 
The government will hold workshops where community groups, government agencies and other organisations can:
· explore ways to help more people take part in government decision-making
· identify barriers that make it harder for people to get involved
· gather ideas about what works best
· share their views about how we should implement the recommendations of the OECD study.
After the workshops, the government will publish a report to help improve how governments engage with people in the future.
Commitment 5: Increasing transparency about the use of artificial intelligence (AI) in government and making digital services more accessible for everyone
Lead agency: Digital Transformation Agency (DTA)
This commitment will help people understand how well government agencies are reporting on their use of AI and how easy their websites and online services are to use.
The government will regularly check:
· how well agencies explain their use of AI
· whether government websites and online services are easy to find, use and access
· whether agencies are meeting their reporting requirements.
The results will be published so everyone can see how agencies are performing. 
This will help government agencies improve their services, learn from each other and be more open about how they use AI. It will also help build public trust by showing how the government is improving its information and services.
Commitment 6: Preventing and dealing with fraud and corruption in government
Lead agency: Attorney-General's Department 
This commitment will help prevent and deal with fraud and corruption in Australian Government programs and services.
The government will strengthen how it collects and reports on fraud and corruption that is occurring and how agencies are responding. It will also review the Commonwealth Fraud and Corruption Control Framework, which sets out rules about how government agencies must protect public money and services from fraud and corruption. 
The government will conduct consultation about these processes, and ask for feedback from experts, community groups and the public. The results will be shared publicly. This commitment aims to make government more open, accountable and trustworthy, and to help people understand how government deals with fraud and corruption risks.
Commitment 7: Improving access to government information and communications for people with disability
Lead agency: Department of Health, Disability and Ageing 
This commitment will help make government information and services easier for people with disability to access and understand. 
The government will create clear guidelines and tools to help agencies communicate in more accessible ways. It will provide training for public servants, share research on accessible communication, and look at how AI can help make information more inclusive. People with disability and disability organisations will be involved in developing these improvements. 
The government will also report on its progress so the public can see what is being done. This commitment aims to remove barriers, help more people take part in government, and make government information easier for everyone to use.
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