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Public Consultation 

Changes to the Identity Verification Services Rules 2024 

Privacy Collection Notice  

The Attorney-General’s Department (the department) is collecting some of your personal 

information to facilitate consultation on the draft Identity Verification Services Amendment 

(Participation Agreements) Rules 2025 (the draft Amendment Rules). The draft Amendment 

Rules will update the Identity Verification Services Rules 2024 (the IVS Rules) made under 

the Identity Verification Services Act 2023. The privacy and security of your personal 

information is important to us, and is protected by law.  

The department adheres to the Privacy Act 1988, including the Australian Privacy Principles 

(APPs). The APPs set out standards, rights and obligations for how we handle and maintain 

people’s personal information. This includes how we collect, store, use, disclose, quality 

assure and secure personal information, as well as your rights to access or correct your 

personal information. 

How your personal information will be collected 

• If you participate in the consultation by completing the online questionnaire, you do 

not need to provide any personal information. If you do, this will be on a voluntary 

basis.  

• If you email the department, the department will have a record of your email 

address, and if you choose to provide it, your name.  

• You may choose to provide further personal or sensitive information as part of your 

feedback or submission to the consultation. If you do, this will be on a voluntary 

basis. 

If we don’t collect your personal information 

If we don’t collect your personal information, it may affect our ability to contact you to 

clarify any aspect of the feedback you provide in the consultation.  

How your personal information will be used 

• We may use your personal information to contact you if we have questions about your 

feedback on the draft Amendment Rules, or use your submissions to inform future 

amendments to the IVS Rules. 

• If you provide consent to publish your name and email address, they will be published 

alongside your submission.  

• If you provide consent to publish your written submission or feedback on our website, 

we will remove any identifying information, unless we have your consent to share it.  
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• If you include personal information in a written submission, then your personal 

information may be published.  

• We will seek your consent to use your personal information for any secondary purpose 

that is not outlined in this notice. 

Who your personal information may be disclosed to 

• If you include personal information in a written submission and provide consent to 

publish that submission, then your personal information may be published. 

For example, if you put your name on the title page of the submission or include 

personal information in the text of your submission. 

• Your personal information may also be subject to Freedom of Information requests.  

• We may also be required to disclose your personal information to meet mandatory 

reporting requirements or to report a suspected crime. 

If we identify any other reasons we need to disclose your personal information, we will seek 

your written consent before doing so.  

Further information 

The department’s Privacy Policy explains how the department handles and protects the 

information provided by you. Our Privacy Policy also explains how you can request access to 

or correct the personal information we hold about you, and who to contact if you have a 

privacy enquiry or complaint. If you require a hard copy of our Privacy Policy, please contact 

the Privacy Officer at privacy@ag.gov.au.  

If you have any questions regarding participation in the consultation on the draft Amendment 

Rules, please contact IVSConsultation@ag.gov.au.  

https://www.ag.gov.au/about-us/accountability-and-reporting/privacy-policy
mailto:privacy@ag.gov.au.
mailto:IVSConsultation@ag.gov.au
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